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SAP Oracle Sage Group Microsoft SSA Global

˻ ͙͙ͦͣͨ͊ͤ͟ SAP

˨͡Ύ ͔ͯͫͨ΄͎ͤͦͦ ͔ͪ΄͔͙ͤΎ ͍͔ͨͦͫͭ͊ͤͤ͡·ͻ ͊͒͊͘;Σ ͋͊ͤͯ͟ ͔͍ͭͪ͋ͦ͊͊ͫ͡Έ 
͔ͤ͊͒͗ͤ͊ΎΣ ͍͔͔ͫͦͪͣͤͤ͊Ύ ͙ ͍·ͫͦͦ͊͟͟;͔͍͔ͫͭͤͤ͊Ύ CRM ͫ ͙͔ͫͭͣ͊

ˣ́ˢ ˣ͊ͤ͟ ͍͙ͦͫͭ͊ͤͦ͡ ͍͚ͫͦ ͍·͋ͦͪ ͤ͊ SAP CRM 7.0ͨ ͦͭͦͣͯ ;ͭͦΥ
ω ζ˹͍ͦ͊Ύη ͙͙͒ͤ͊ͣ;ͤͦ ͍͙͍ͪ͊͊͘Ό΅͊ΎͫΎ ͙͔ͫͫͭͣ͊ ͫ ͋ͦ͡Έ΄͚ͦ ͙͙͔͚ͫͭͦͪ

ω ͙̂ͤ͊͟͡Έ͔ͤͦ ͫͦ;͔͙͔ͭ͊ͤ ͔ͦͨͪ͊ͼ͙͎ͦͤͤͦͦ ͙ ͙͙͊ͤ͊ͭ͡;͔͎ͫͦͦ͟ CRM 

ω ˥͙͋ͦͫͭ͟Έ ͚͙ͤ͊ͫͭͪͦ͟  ͙͔ͫͫͭͣ· ͙ ͨͦͤΎͭͤͦͫͭΈ ͙͔ͤͭͪͺ͔͚ͫ͊

ω ˶͙͔͒ͪ· ͪ·ͤ͊͟ ͍·͙͋ͪ͊ΌͭSAP
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ˤ͙ͦͣͦ͗ͤͦͫͭ͘ SAP CRM 7.0

˿͙͔ͫͭͣ͊ SAP CRM 7.л Ύ͍͡Ύ͔ͭͫΎ ͙͔͚ͫͫͭͣͦ ͍͔͙ͯͨͪ͊ͤ͡Ύ ͍͙͊ͣͦͦͭͤͦ͘΄͔͙ͤΎ ͫ 
͙͔͙ͤͭ͊ͣ͟͡ ͋͊ͤ͊͟ ͎ͨͦͤͦͦ͡ ͼ͙͊͟͡Φ 
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SAP Business Objects

SAP CRM

Web e͙-mail ˽͔͊ͪͭͤͪ·˽ͦ;ͭ͊ Call ͼ͔ͤͭͪ
˽͔͍ͦ͡·͔ 
͙ͨͪͦ͒͊͗

˴͙͔ͤͭ͡

ʇʨʦʛʥʦʟʠʨʦʚʘʥʠʝ

͍͔͙͔̂ͨͪ͊ͤ͡ 
͍ͦͣͦ͗ͤͦͫͭ͘Ύ͙ͣ
ɻʝʥʝʨʘʮʠʷ 
ʚʦʟʤʦʞʥʦʩʪʝʡ

ʂʚʘʣʠʬʠʢʘʮʠʷ 
ʚʦʟʤʦʞʥʦʩʪʝʡ

ɼʠʩʪʨʠʙʫʮʠʷ 
ʚʦʟʤʦʞʥʦʩʪʝʡ

˿͔͎͔ͣͤͭ͊ͼ͙Ύ

ɿʘʛʨʫʟʢʘ ʚʥʝʰʥʠʭ 
ʩʧʠʩʢʦʚ

ʉʝʛʤʝʥʪʘʮʠʷ

ʆʙʨʘʙʦʪʢʘ 
ʘʪʨʠʙʫʪʦʚ

͍͔͙͔̂ͨͪ͊ͤ͡ 
͙͊ͣͨ͊ͤ͟Ύ͙ͣ
ʈʘʟʥʳʝ ʢʘʥʘʣʳ 
ʧʨʦʜʚʠʞʝʥʠʷ

ʕʣʝʢʪʨʦʥʥʳʡ 
ʤʘʨʢʝʪʠʥʛ

Dialog marketing

͍͔͙͔̂ͨͪ͊ͤ͡ 
͔͙ͪͫͯͪͫ͊ͣ
ʉʪʨʘʪʝʛʠʯʝʩʢʦʝ 
ʧʣʘʥʠʨʦʚʘʥʠʝ

ɹʶʜʞʝʪʠʨʦʚʘʥʠʝ
ʠ ʫʯʝʪ ʟʘʪʨʘʪ

ʂʫʧʦʥʳ

ʆʪʯʝʪʥʦʩʪɸɹʥʘʣʠʟ ʢʣʠʝʥʪʦʚʇʣʘʥʠʨʦʚʘʥʠʝ

˨ͦͨΦͦͺ͙ͫ·
˸͙ͦ͋͡Έͤ͊Ύ
͍ͫΎ͘Έ

ˣ͊ͤͦͣ͊ͭ͟· ͙ 
͔͙ͭͪͣͤ͊͡·

ʆʧʪʠʤʠʟʘʮʠɸ̫ʥʘʣʠʟ ʧʨʦʜʫʢʪʦʚ

ʋʧʨʘʚʣʝʥʠʝ 
ʣʦʷʣʴʥʦʩʪʴʶ
ʋʧʨʘʚʣʝʥʠʝ 
ʧʨʦʛʨʘʤʤʘʤʠ

ʋʧʨʘʚʣʝʥʠʝ 
ʚʦʟʥʘʛʨʘʞʜʝʥʠʝʤ

ʋʧʨʘʚʣʝʥʠʝ 
ʫʯʘʩʪʠʝʤ



˹͊;͊͡Έͤ·͚ ͦ͋Ά͔ͣ ͔ͨͪͦͭ͊͟

ˢ͍͙͙ͭͦͣ͊ͭͪͯ͘ΌͭͫΎ ͔ͫ͒ͯ͡Ό΅͙͔ ͨͪͦͼ͔ͫͫ·Υ

ω ˽͙ͦͫ͟ ͙ ͍͔͔͙͔͒ͤ ͔͍͒ͦ͡·ͻ ͔͍ͨ͊ͪͭͤͪͦ ς̅ ͙͘Φ ˶͙ͼ͊ ͙ ̑ͪΦ ˶͙ͼ͊

ω ˥͔͔ͤͪ͊ͼ͙Ύ ͔ͨͦͭͤͼ͙͊͡Έͤ·ͻ ͍͔͚ͦͣͦ͗ͤͦͫͭ͘

ω ˴ͦͤͺ͙͎͙͍͙͔ͯͪͪͦ͊ͤ ͙ ͎͍͙͔ͫͦ͊ͫͦ͊ͤ͡ ͍͙͋͊ͤͦͫ͟͟ͻ ͍ͨͪͦ͒ͯͭͦ͟Υ

Å ˴͔͙ͪ͒ͭ

Å ˨͔͙ͨͦͭ͘

Å ˤ͔͔ͫ͟͡Έ

Å ˢ͔͙͙͍ͪ͒ͭ͟͟

Å ˽͙͍͊ͫͭͦ͟͡·͔ ͊ͪͭ͟·

Å ˾͊ͫ;͔ͭͤͦ-͍͔͊ͫͫͦͦ͟ ͙͍͙͔ͦ͋ͫͯ͗͊ͤ͡

ω ˨͙ͫͭ͊ͤͼ͙͔ͦͤͤͦ ͍͔͋͊ͤͦͫͦ͟͟ ͙͍͙͔ͦ͋ͫͯ͗͊ͤ͡

ω ˮ͔͎͙͍ͤͭͪͪͦ͊ͤͤ·͚ ͦͤͭ͊ͭ͟͟-ͼ͔ͤͭͪ
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̅ͯͤ͟ͼ͙ͦͤ͊͡Έͤ͊Ύ ͊ͪͻ͙͔ͭͭͯͪ͊͟ ͔ͪ΄͔͙ͤΎ
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ɼʝʣʦʚʦʡ ʧʘʨʪʥʝʨ 

ʶʨ.ʣʠʮʦ

ʂʦʥʪʘʢʪʥʦʝ 

ʣʠʮʦ

ʌʘʡʣ ʩ ʜʘʥʥr ʤʠ 

ʠʟ ʦʧʨʦʩʦʚ

ʇʦʪʝʥʮʠʘʣɹʥʘ̫ 

ʚʦʟʤʦʞʥʦʩʪɹ (Lead)

ɸʥʢʝʪʘ

ʋʨʦʚʥʠ ʢʚʘʣʠʬʠʢʘʮʠʠ:

çɻʦʨ̫ʯʦè

çʊʝʧʣʦè

çʍʦʣʦʜʥʦè

ʇʦʟʠʮʠʠ

ɼʝʧʦʟʠʪ

ʈʂʆ

ʂʨʝʜʠʪ

ɸʢʢʨʝʜʠʪʠʚ

ʇʨʦʝʢʪ ʇʂ

ɺʦʟʤʦʞʥʦʩʪɹ ʧʨʦʜʘʞʠ 

(Opportunity)

ɸʩʩʠʩʪʝʥʪ ʧʨʦʜʘʞ

ɼʝʡʩʪʚʠ̫ ʠ ʟʘʜʘʯʠ ʚ 

ʟʘʚʠʩʠʤʦʩʪʠ ʦʪ ʬʘʟr

ʉʦʙʣʁ ʜʝʥʠʝ ʩʨʦʢʦʚ

ɺʩʪʨʝʯʠ

ʇʦʟʠʮʠʠ

ʂʨʝʜʠʪ

ʈʝʝʩʪʨ ʧʦ ʩʜʝʣʢʝ (Case)

ʉʚ̫ ʟɹ ʩ ʜʨʫʛʠʤʠ ʦʙ̡ ʝʢʪʘʤʠ

ʋʯʘʩʪʥʠʢʠ

ʇʨʝʜʣʦʞʝʥʠʝ

ɺʦʟʤʦʞʥʦʩʪɹ

ʈʝʝʩʪʨ ʜʦʢʫʤʝʥʪʦʚ

ʉʧʨʘʚʢʠ ʠʟ ɻʅʀ 

ʉʚ-ʚʦ ʧʦʩʪ ʥʘ ʫʯʝʪ

ʉʚ-ʚʦ ʨʝʛʠʩʪʨʘʮʠʠ

ʊʀʇ ʆʙ̫ʟʘʪ

ʇʨʝʜʣʦʞʝʥʠʝ (Quotation)

ɼʝʙʣʦʢʠʨʦʚʘʥʦ

ʉʪʘʪʫʩr

ʋʯʘʩʪʥʠʢʠ

ʇʦʟʠʮʠʠ

ʂʨʝʜʠʪ

ʅʘʣʠʯʠʝ

ɼʘ ɽʩʪɹ

ɼʘ ʅʝʪ

ʅʝʪ ʅʝʪ

éé. é. é.

ʇʨʦʜʫʢʪ

ʋʩʣʦʚʠ̫

ʉʫʤʤʘ

ʉʨʦʢ

ʉʪʘʚʢʘ

ɿʘʣʦʛ

ʂʣʠʝʥʪ

2 3 4

ʋʯʘʩʪʥʠʢʠ ʋʯʘʩʪʥʠʢʠ

1
0
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ʉʠʩʪʝʤr  

ɹʘʥʢʘ:

ɼʠʘʩʦʬʪ

OpenWay

ʇʨʦʟʨʘʯʥʘʷ ʘʨʭʠʪʝʢʪʫʨʘ ʩʠʩʪʝʤʳ ʧʦʟʚʦʣʷʝʪ 

ʧʨʦʡʪʠ ʙʠʟʥʝʩ-ʧʨʦʮʝʩʩ, ʦʪ çʍʦʣʦʜʥʦʛʦ ʟʚʦʥʢʘè 

ʜʦ ʫʪʚʝʨʞʜʝʥʥʦʛʦ ʢʨʝʜʠʪʥʳʤ ʢʦʤʠʪʝʪʦʤ 

ʧʨʝʜʣʦʞʝʥʠʷ ʚ 5 ʧʨʦʩʪʳʭ ʰʘʛʦʚ 

4



ʅʘ ʧʝʨʚʦʤ ʵʪʘʧʝ, ʠʥʪʝʛʨʘʮʠʷ ʩ 

ʫʯʝʪʥʳʤʠ ʩʠʩʪʝʤʘʤʠ ʙʘʥʢʘ 

ʦʩʫʱʝʩʪʚʣʷʝʪʩʷ ʧʫʪʝʤ 

ʧʨʷʤʦʛʦ ʦʙʨʘʱʝʥʠʷ ʠʟ SAP 

CRMʢ ʙʘʟʘʤ MS SQLʫʯʝʪʥʳʭ 

ʩʠʩʪʝʤ, ʘ ʪʘʢ ʞʝ ʜʚʫʩʪʦʨʦʥʥʝʡ 

ʬʘʡʣʦʚʦʡ ʨʝʧʣʠʢʘʮʠʠʜʘʥʥʳʭ 

ʢʘʨʪʦʯʢʠ ʢʣʠʝʥʪʘ

ˮ͔͎ͤͭͪ͊ͼ͙Ύ ͫ ͯ;͔ͭͤ·͙ͣ ͙͔͙ͫͫͭͣ͊ͣ ͋͊ͤ͊͟
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        ʀʥʪʝʛʨʘʮʠ̫ ʜʘʥʥr ʭ SAP CRM <-> ʉʠʩʪʝʤr  ɹʘʥʢʘ

ɼʠʘʩʦʬʪ / OpenWaySAP CRM

ʂʘʨʪʦʯʢʘ  ʢʣʠʝʥʪʘ:

ʅʘʠʤʝʥʦʚʘʥʠʝ

ɸʜʨʝʩʥr ʝ ʜʘʥʥr ʝ

ʂʦʥʪʘʢʪʥr ʝ ʜʘʥʥr ʝ

ʀʜʝʥʪʠʬʠʢʘʮʠʦʥʥr ʝ ʥʦʤʝʨʘ

ʂʦʥʪʘʢʪʥr ʝ ʣʠʮʘ ʢʣʠʝʥʪʘ:

ʈʫʢʦʚʦʜʠʪʝʣɹ ï ʌʀʆ

ɻʣʘʚʥr ʡ ʙʫʭʛʘʣʪʝʨ ï ʌʀʆ

ʂʦʥʪʘʢʪʥʦʝ ʣʠʮʦ - ʌʀʆ

ɸʢʪʠʚʥʦʩʪʠ SAP CRM:

ʂʦʥʪʘʢʪr ʩ ʢʣʠʝʥʪʦʤ (ʟʚʦʥʢʠ, 

ʚʩʪʨʝʯʠ)

ɿʘʜʘʯʠ ʩʦʪʨʫʜʥʠʢʦʚ

ʇʦʪʝʥʮʠʘʣɹ ʥr ʝ ʚʦʟʤʦʞʥʦʩʪʠ 

CRM

ɸʥʢʝʪr

ʇʦʟʠʮʠʠ: ʧʨʦʜʫʢʪr

ɺʦʟʤʦʞʥʦʩʪʠ ʧʨʦʜʘʞ CRM

ʇʦʟʠʮʠʠ: ʧʨʦʜʫʢʪr

ʈʝʝʩʪʨr  ʜʦʢʫʤʝʥʪʦʚ

ɼʦʢʫʤʝʥʪr

ʂʘʨʪʦʯʢʘ  ʢʣʠʝʥʪʘ:

ʅʘʠʤʝʥʦʚʘʥʠʝ

ɸʜʨʝʩʥr ʝ ʜʘʥʥr ʝ

ʂʦʥʪʘʢʪʥr ʝ ʜʘʥʥr ʝ

ʀʜʝʥʪʠʬʠʢʘʮʠʦʥʥr ʝ ʥʦʤʝʨʘ

ʈʫʢʦʚʦʜʠʪʝʣɹ ï ʌʀʆ

ɻʣʘʚʥr ʡ ʙʫʭʛʘʣʪʝʨ ï ʌʀʆ

ʂʦʥʪʘʢʪʥʦʝ ʣʠʮʦ - ʌʀʆ

ʆʧʝʨʘʮʠʠ ʧʦ ʩʯʝʪʘʤ  ʢʣʠʝʥʪʘ:

ʉʯʝʪʘ

ɼʦʛʦʚʦʨʘ

ʆʧʝʨʘʮʠʠ ʧʦ ʩʯʝʪʘʤ ʠ ʜʦʛʦʚʦʨʘʤ

ʉʫʤʤʘ ʦʙ̫ʟʘʪʝʣɹʩʪʚ ʢʣʠʝʥʪʘ 

(Total commitment):

ʉʯʝʪʘ

ɼʦʛʦʚʦʨʘ

ʆʧʝʨʘʮʠʠ ʧʦ ʩʯʝʪʘʤ ʠ ʜʦʛʦʚʦʨʘʤ

ʌʘʡʣʦʚʘ̫ ʨʝʧʣʠʢʘʮʠ̫ ʜʘʥʥr ʭ ï 

ʟʘʛʨʫʟʢʘ ʬʘʡʣʘ 1 ʨʘʟ ʚ 5 ʤʠʥʫʪ

ɼʘʥʥr ʝ ʥʝ ʨʝʧʣʠʮʠʨʫʁʪʩ̫

ʆʪʦʙʨʘʞʝʥʠʝ ʜʘʥʥr ʭ ʚ ʨʝʞʠʤʝ 

ʦʥʣʘʡʥ ʩ ʠʩʧʦʣɹʟʦʚʘʥʠʝʤ RFC

ʇʨʦʜʫʢʪr   ʢʣʠʝʥʪʘ:

ʅʦʤʝʨʘ ʩʯʝʪʦʚ
ʂʘʨʪʦʯʢʘ  ʢʣʠʝʥʪʘ:

ʀʜʝʥʪʠʬʠʢʘʮʠʦʥʥr ʝ ʥʦʤʝʨʘ
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ˢ͍͙ͭͦͣ͊ͭ;͔͙͚ͫ͟ ͙ͨͦͫ͟ ͙͔͍ͤͭͦ͟͡

666

ʉʠʩʪʝʤʘ ʧʦʟʚʦʣʷʝʪ ʣʝʛʢʦ 

ʦʪʳʩʢʘʪʴ ʢʣʠʝʥʪʘ ʧʦ ʛʠʙʢʦ 

ʢʦʥʬʠʛʫʨʠʨʫʝʤʳʤ ʢʨʠʪʝʨʠʷʤ



˴͊ͪͭͦ;͊͟ ͙͔ͤͭ͊͟͡

777



ˮͤͺͦͪͣ͊ͼ͙Ύ ͨͦ ͦͫͭ͊ͭ͊ͣ͟ ͤ͊ ͫ;͔ͭ͊ͻ

ʇʨʠ ʟʘʧʨʦʩʝ ʧʦ ʦʩʪʘʪʢʘʤ ʥʘ ʩʯʝʪʘʭ 

ʢʣʠʝʥʪʦʚ ʠʥʬʦʨʤʘʮʠʷ ʧʦʩʪʫʧʘʝʪ ʚ SAP 

CRM ʠʟ ʫʯʝʪʥʳʭ ʩʠʩʪʝʤ ʙʘʥʢʘ ʠ 

ʤʛʥʦʚʝʥʥʦ ʜʦʩʪʫʧʥʘ ʚ ʨʝʞʠʤʝ on-line

88


